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On Wednesday 20 August, Magpies 
Waitara was filled with energy, warmth, 
and generosity as our community came 
together for Community Pitch 2025.

Thanks to the incredible support of 
our customers, 38 local businesses, 
organisations and community-minded 
individuals pledged an outstanding 
$89,500 to 10 community groups – 
a record amount since the event began.

From the very first presentation, the 
evening was marked by heartfelt 
stories of hope, resilience and vision. 
Each community group spoke about 
the challenges they face and the 
impact extra funding will make – from 
providing grief support and youth 
mentoring, to supporting domestic 
violence survivors, fostering disability 
inclusion, and equipping the bushfire 
brigade. Their stories touched every 
person in the room and reminded us all 
of the power of local people supporting 
local needs.

By the end of the evening, every one of 
these groups left with secured funding 
to move their projects forward – funding 
that will deliver lasting impact across 
Hornsby and Ku-ring-gai.

A Legacy of Local Giving

Since its inception in 2019, Community 
Pitch has become one of the most 
anticipated nights on the local calendar. 
Each year, it grows stronger – not just in 
the amount of money raised, but in the 
connections made, the collaborations 
formed, and the hope it inspires. And 
this impact is only possible because of 
you – our customers.

Every loan, every account, every 
transaction with Community Bank 
Lindfield contributes to making events 
like Community Pitch a reality. Your 
choice to bank with us means we can 
reinvest profits into local initiatives that 
truly change lives. Together, we are 
building stronger, safer, more connected 
communities.

Looking Ahead

As the curtain closed on Community 
Pitch 2025, one thing was certain: the 
legacy of this event will ripple through 
our community for years to come. 
We’re proud of what has been achieved, 
humbled by the generosity shown, and 
excited for what lies ahead.

We can’t wait to see what we achieve 
together at Community Pitch 2026 – 
which will be held next August.
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COMMUNITY PITCH 2025:  
TOGETHER WE ACHIEVED SOMETHING EXTRAORDINARY

“Community Pitch is more 
than fundraising. It’s 
about connection, people 
uniting for something 
bigger than themselves.”  

- Branch Manager Michele Ferris

The 10 Community Groups 
Supported in 2025

•  Dom’s Place
•  Dreams2Live4
•  �Hornsby Ku-ring-gai Women’s 

Shelter
•  Ku-ring-gai Bush Fire Brigade
•  Mary’s House Services
•  �National Centre for Childhood 

Grief
•  PCYC Hornsby Ku-ring-gai
•  Social Local Collective
•  Studio ARTES
•  The Village Chef

2025
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It’s been a busy few months here at Community Bank 
Lindfield, and I’m excited to share a few updates  
with you.

We recently farewelled our much-loved staff member 
Michellin and welcomed Anjali, our new Customer Service 
Officer. She’s already settling in beautifully, and I look 
forward to you meeting her next time you visit.

Back in May, we refreshed 
the branch to make it more 
accessible. Customers have 
really embraced the changes, 
and one of the most touching 
moments for me was seeing 
a long-time customer be able 
to enter with ease for the very 
first time. Small changes can 
make a big difference.

While everyday banking is still 
the main reason people visit 
us, we’re also seeing more 
customers coming in with 
fraud and scam concerns. I’m 
proud that our team takes the 
time to listen, explain options 

and provide peace of mind. And when you call us, you 
get straight through – no waiting on hold, just real people 
ready to help.

Our Winter Drive for Dom’s Place was another highlight, 
with generous donations from customers, local businesses, 
and even our local dry cleaner. And of course, one of the 
standout moments of the year so far has been Community 
Pitch 2025, where together we raised a record amount to 
support local groups.

This year we will have held two Staff & Directors Grant 
Nights, where each of our staff and directors donate 
$1,000 to a charity close to their heart. We’ll be hosting 
the second of these wonderful nights in November, and I 
look forward to sharing the stories that come from it.  

Thank you for choosing to bank with us – your support 
not only helps us serve you better, it also allows us to keep 
giving back to our community.

Warm regards,

Michele Ferris
Branch Manager

IT’S BEEN A BUSY FEW MONTHS  
HERE AT COMMUNITY BANK LINDFIELD

A RARE DIAGNOSIS AND A GIFT OF GRATITUDE

INVESTING IN THE FUTURE:  
NEW UNIVERSITY SCHOLARSHIP PROGRAM
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We are proud to announce the launch 
of the 2026 Community Bank Lindfield 
- University Scholarship Program – an 
initiative designed to support the next 
generation of local leaders.

This new program will provide $9,000 
per year, for two years, to academically 
motivated students from the Hornsby 
and Ku-ring-gai areas who are entering 
their second, or subsequent year of 
a bachelor's degree at an Australian 
university in 2026.

The Scholarship is aimed at students 
who have demonstrated strong 
academic performance, commitment to 
their studies, and initiative, involvement, 
or leadership within their community. It 
also recognises that many students face 
financial or personal challenges that can 
make completing their studies difficult. 
By easing the burden of costs such as 
accommodation, textbooks, equipment, 
and education-related travel, we hope 
to give recipients the opportunity to 
focus on achieving their goals.

Applications will be assessed on academic 
merit, financial need, and past and current 
community involvement. Preference will 
be given to students aged 25 or younger, 
although applicants over 25 may be 
considered in special circumstances.

The program is possible thanks to the 
continued support of our customers. 
By banking with us, you help create 
opportunities like this scholarship – 
ensuring that local students not only 
access education but also build the 
skills and confidence to contribute 
meaningfully to our community.

We believe that education has the 
power to change lives, and through 
this program, we are investing directly 
in the future of our 
community.

Learn more and apply 
from November 1,  
2025. Applications  
close 31 January 2026.

A SEASON OF 
MILESTONE GALAS

In recent weeks, our community has been 
sparkling with celebration as several local 
charities marked major milestones with gala 
events.

Lifeline Harbour to Hawkesbury hosted its 
Sapphire Gala Ball, raising vital funds for crisis 
support and suicide prevention services. The 
Trish MS Silver Ball celebrated 25 years of 
funding groundbreaking multiple sclerosis 
research, while the Radiance Gala Dinner marked 
10 years of the Hornsby Ku-ring-gai Women’s 
Shelter supporting women and children 
escaping domestic violence. Dreams2Live4 also 
celebrated its' 10th Anniversary with a Gala, and 
Streetwork Australia celebrated 45 years at the 
Glam and Grunge Fundraiser.

We were especially proud to be the key sponsor 
of the KYDS Youth Counselling 20th Anniversary 
Gala Dinner, recognising two decades of free, 
accessible mental health support for young 
people.

Supporting these incredible organisations as 
they celebrate their achievements is at the heart 
of what we do – and it’s only possible thanks 
to our customers, whose banking helps us give 
back to the community. Sapphire Gala Ball

Radiance Gala Dinner

When long-serving board member Julie Fidler began feeling 
unusually tired last year, she never imagined it would lead 
to a life-changing diagnosis. What started as fatigue before 
an overseas hiking trip turned out to be aplastic anaemia – a 
rare and serious condition where the bone marrow fails to 
produce enough blood cells.

Thanks to her decision to get checked before travelling, 
Julie was quickly referred from Hornsby Ku-ring-gai Hospital 
to Royal North Shore Hospital, where her early diagnosis 
proved critical. She began treatment under the care of Dr Jad 
Othman and the hospital’s world-class haematology team.

“The care I received was exceptional,” Julie says. “Every nurse, 
doctor and student was professional, kind, and genuinely 
cared about my wellbeing.”

Treatment for aplastic anaemia is long and complex, involving 
immune suppression, regular blood transfusions and ongoing 
monitoring. Despite the challenges, Julie remains positive, and 
deeply grateful.

That gratitude inspired Julie's choice for a $1,000 grant under 
the Staff and  Directors Grant Program – a program that 
allows each of our staff members and directors to select a 
local community organisation to support twice a year.  

Julie, as a director of Ku-ring-gai Financial Services Ltd, which 
operates Community Bank Lindfield,  donated her $1,000 
grant to the NORTH Foundation, which supports the work of 
Hornsby Ku-ring-gai and Royal North Shore Hospitals.

“No group could be more meaningful to me right now,” 
she says. “The NORTH Foundation ensures our hospitals 
have the resources to deliver the best possible care for our 
community.”

We are pleased to advise that Julie is continuing to recover 
and has a simple message: “If something doesn’t feel right, 
get it checked. And if you can, give back to the people who 
care for others.”

Donate now to support haematology  
services at RNSH via the QR code. 

Or help boost Australia’s blood supply  
by donating blood at any Australian Red 
Cross donor centre.
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If you’d like to stay in touch and keep  
up-to-date with community bank 
happenings, sign up to our monthly 
electronic newsletter; kfsl.com.au

STAY IN
TOUCH!

Can you tell us a little about yourself? 
I grew up in Sydney and have lived around Ku-ring-gai for the 
past 6 years. Before joining Community Bank Lindfield, I worked 
in banking and retail which gave me all the skills that I need for 
my new role.

What made you want to join Community Bank Lindfield?
I was drawn to the role as I am a local and I really loved the  
idea of working for a bank that gives back and supports their 
local community.

What are you most looking forward to in your new role?
I look forward to becoming a great point of contact for 
members of the community for all their banking needs. 

Outside of work, what do you enjoy doing in your spare time?
Outside of work I love to read, draw, and spend time with 
friends.

What’s one fun or interesting fact about you that customers 
might not know?
An interesting fact about me is that I know how to ice skate.

Favourite type of cake? (good one for the team to know!)
My favourite type of cake is chocolate 😊

WELCOME TO OUR NEW STAFF-MEMBER ANJALI MULTANI 
WHO HAS JOINED US AS A CUSTOMER SERVICE OFFICER


