COMMUNITY
MATTERS

ISSUE #12

B Bendigo Bank

IT°’S OUR 215" BIRTHDAY - AND WE’RE GIVING AWAY $210,000!

This October marks a major milestone
for Ku-ring-gai Financial Services Limited
(KFSL) as we celebrate 21 incredible
years of serving our community. Since
opening our first Community Bank
branch in Turramurra, followed by the
Lindfield branch in 2011 our commitment
to the community has ampilified.

Over the past 21 years in addition to
providing banking services to the residents
of Ku-ring-gai we’ve proudly returned over
$3.8 million to the community, including
supporting local projects, schools,
charities, and community initiatives.

And now, as we celebrate our special
anniversary, we’'re thrilled to announce
our biggest giveaway vyet.

$210,000 in Community Grants

We’'re launching our largest-ever
community giveaway—a $210,000 Grants

MICHELE’S MUSINGS

I’m delighted to step into the role

of Branch Manager after 15 fulfilling
years with Ku-ring-gai Financial
Services Limited. My journey with our
Community Bank began in 2009 when
| transitioned from CBA to become the
Customer Relationship Manager at our
Turramurra branch.

Over the years, I've had the pleasure of
running the day-to-day operations and
building strong relationships with our
valued customers.

When our Turramurra branch closed in
2023, | moved to the Lindfield branch
as the Branch Operations Managetr.

Program. This is our way of saying thank
you for being part of our journey and for
trusting us as your Community Bank.

This program invites local charitable
and not-for-profit organisations to
apply for grants to fund projects that
will benefit the people of Ku-ring-gai,
Hornsby and near surrounds. Whether
it’s enhancing social welfare, supporting
environmental initiatives, or advancing
education and cultural development,
we’re eager to support projects that
make a real difference.

We invite you to apply for a grant.

If your organisation has a project in
mind that could use some support,
we encourage you to apply.
Applications open on Tuesday,

1 October 2024, and close on
Saturday, 30 November 2024.

During this transition, my focus was
on ensuring our customers continued
to receive exceptional service despite
the challenges we faced. | truly love
what | do, and I’'m excited to continue
supporting our customers in my new
role as Branch Manager.

Today, we have a full team of staff who,
like our customers, are deeply invested
in our local community. We’re supported
by an enthusiastic board of directors,
and our Community Development and
Support Committee is more active than
ever. I'm excited about the future of our
Community Bank and confident that

we will continue to provide excellent
banking services while making a positive
impact in the communities we serve.

Community Bank e Lindfield & Districts

A link to the
application form
will be available
on our website

We’'re incredibly proud of the impact
we’ve had over the past 21 years, and
we’re excited about what we can
continue to achieve in the future.

For assistance with your application,
please call the Community Enterprise
Foundation, who is administering

the program, on 1300 304 541. And
remember, even if your organisation
doesn’t have an ABN, we’ll still consider
your project for alternate funding as
part of our 21st Birthday Grant Program.

Please feel free to drop by the branch
and say hello, or reach out to me by

phone or email if | can assist with any
of your banking needs. Ph: 9416 6337
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COMMUNITY PITCH 2024:
CELEBRATING GROWTH AND STORIES OF IMPACT

On August 13, 2024, Magpies Waitara was abuzz with
excitement as over 180 participants—including 34 local
businesses, community members, and distinguished
guests—came together for Community Pitch 2024. Since its
inception in 2019, this annual event has grown significantly
in scale and impact, becoming a cornerstone of community
engagement in our area. This year’s event was not only

a testament to this growth but also a showcase of the
difference we can make when we unite for a common cause.

A Night of Inspiration

Community Pitch 2024 was a night to remember, filled with
stories that touched the hearts of everyone in attendance. We
had the privilege of hearing from a range of community groups,
each sharing their unique experiences and the vital work they do.

Clients from Dom’s Place, a homeless drop-in centre, bravely
took the stage to share how the centre had turned their lives
around. Their stories of hope and resilience resonated deeply
with the audience, reminding us how important support and
community are. We also heard from a client of The Dish of St
John’s, who spoke candidly about falling on hard times and
how the organisation provided not just a hot meal but also
crucial social interaction that helped him through tough times.

The students from St Edmund’s College showcased their
impressive presentation skills as they spoke about their need for
a new market stall to further their learning and development.
Their excitement and professionalism were met with admiration,
and the audience was eager to support their cause.

A heartwarming story that emerged in the week following
Community Pitch involved a cute little cavoodle named
Mumma Mia, who was rescued from a puppy farm while
pregnant with her baby, Tootsie. The pair has since been

adopted into a loving forever home. Everyone at the event
was smitten with the adorable duo, and a few lucky attendees
even got some cuddles on the night.

Each of these presentations was met with enthusiastic applause
and generous donations from the audience, demonstrating the

deep connection between the community groups and the local

businesses who came out to support them.

Record-Breaking Support

This year’s event saw a remarkable outpouring of support,
with $74,550 raised—an all-time high for Community Pitch.
With $30,000 of this amount being generously donated by
Community Bank Lindfield & Districts. This collective effort
brings the total funds raised since the event’s launch in 2019
to an impressive $235,000, all of which has been directed to
local community groups and charitable organisations.

Looking Ahead to 2025

As we reflect on the success of Community Pitch 2024, we

are already looking forward to next year’s event. The stories
shared this year have only strengthened our resolve to continue
supporting the incredible work being done in our community.

If you're interested in becoming a Pitch Partner
or getting involved, you can secure your
spot early. Community Pitch 2025 will be
held on Wednesday, August 20th, 2025, at
Magpies Waitara. Register your interest at
kfsl.com.au/community-pitch-event and be

a part of this incredible journey.

Together, we can continue to make a lasting difference in our
community. Let’s keep the momentum going and make 2025
another year of success and growth.
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Pitch Partners

Without the support of these generous local businesses, Community Pitch would not be the success it is.
Please consider using one of the below businesses if you are ever in need.

AshBurn

Tax Accountants

Benbow & Pike

Chartered Aeconntanis

Certification Partner Global

coposit

FINANCIAL
DECISIONS

FRANKE
HYLAND

Ashburn Tax Accountants is a small accounting firm in Hornsby CBD. Asha and Cheryl are both
registered Tax Agents, and provide a friendly, professional, and affordable service to clients. We are
very approachable, and customer service focused. Clients range from individuals incl sole traders,
trust, partnerships, companies and SMSF.

AshBurnTax.com.au Ph: 8411 2197

Benbow & Pike provide high quality, dependable advice to a wide range of clientele aimed to provide
advice when clients need it, not just when asked. We help manage every aspect of businesses, tailor-
made as required, through a one-on-one relationship with each of our clients. Our key services are
accounting, taxation, auditing and superannuation planning.

benbowpike.com.au Ph: 9959 3520

We are proud to have served the North Shore of Sydney for 46 years, helping families move from
home to home and building lasting relationships along the way. We extend our heartfelt thanks to our
loyal clients who continue to trust us with their moves. Our commitment to supporting this wonderful
community remains unwavering.

burnsandburns.com.au Andrew Burns 0418 606 267 | Lee Burrows 0412 414 529

CPG is an accredited Certification Body. We certify small to large organisations in all sectors
against International and National Standards against numerous standards within the ISO family;
Quality, Environment, Safety and Information Security, Product (NDIS, NSDS, RTAC (Reproductive
Technologies Accreditation Committee)) Food Safety and NSQHS standards for Health Facilities.

cpg.global Ph: 7258 6886

Coposit is a property payment platform that allows buyers to secure a new home with a minimum of
$10k, paying the full deposit balance in weekly, interest-free payments, while it’s being built.

coposit.com.au

Financial Decisions, a boutique financial services company with offices in Sydney, Northern Beaches,
and Norwest, manages complex financial needs for multi-generational families. Privately-owned with
an Australian Financial Services Licence, we deliver bespoke solutions, and holistic services across
investment portfolios, superannuation, taxation, mortgages and estate planning all under one roof.
We look to build long-term relationships with personalised, expert advice.

financialdecisions.com.au Ph: 9997 4647

At Franke Hyland, we assist Australian technology and product developers to protect their intellectual
property. We take a strategy led approach to achieve cost effective, well targeted protection for our
clients’ developments, in Australia and throughout the world.

frankehyland.com.au Ph: 80715300
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HEADSTART

Jfinancial services

Home
Instead.

Sydney North Shore
& Northern Beaches

Ku-ring-gai
Rotary
Club

Community Bank
Lindfield & Districts

B Bendigo Bank

LANE & LANE

CONVEYANCING AND PROPERTY LAW

\ Laurie O'Brien
/ Equipment Finance

LINDFIELD

Whether helping you purchase your first home, expanding your investment portfolio, renovating,
securing the most competitive rate on all types of loans, or just building your financial literacy with
new-found confidence, Headstart Financial Services is your one-stop shop to help you get there.

headstartfs.com.au Ph: 0438 190 599

Home Instead - North Shore and Northern Beaches is a locally owned and operated home care
provider, providing high quality in-home care services to older Australians. We can provide a
complete home care solution, offering you flexibility and choice over the services you wish to receive
to support your independence and enhance your quality of life at home.

homeinstead.com.au Ph: 9144 2322

Hornsby RSL Club is a vibrant social hub with a rich history of community engagement and
camaraderie, with a mission to achieve excellence in serving the community by providing exceptional
customer service and first-class facilities. The Club showcases five bars, three diverse restaurants, and
an arcade and bowling precinct. The Club also has a dedicated Events team to cater for any occasion,
weekly entertainment and activities including a large lineup of shows in The Showroom Auditorium.
Hornsby RSL Club is the local hub for all things entertainment, fine dining and community.

hornsbyrsl.com.au Ph: 9477 7777

Ku-ring-gai Rotary is a local volunteer network which, for over 60 years now, has been doing good
in the world. While much of our activity is local, the vast international Rotary network can multiply
our impact globally. We seek to form relationships rather than just donate. New members always
welcome to help make a difference in the lives of those less fortunate.

Contact Malcolm Braid on 0400 528 604 or visit kuringgairotary.org.au

The Ku-ring-gai Chamber of Commerce, a membership-based nonprofit, supports the business
community with networking, educational sessions, and advocacy across all government levels.
Monthly networking events feature professional speakers discussing business topics, offering valuable
support and insights to its members.

kuringgaichamber.com.au Ph:8528 7592

Since 2003, KFSL has been dedicated to providing comprehensive banking services to our local
community through our Community Bank branches. Visit our branch or give us a call to experience
our exceptional personal service. For your convenience, our mobile lender can meet you at a time and
place that suits you. By banking with us, you support our community, as up to 80% of our profits are
reinvested locally.

KFSL.com.au Ph: 9416 6337

Lane & Lane have been assisting clients with their conveyancing and property law needs for over 21
years, from our Hornsby office. Whether it’s buying or selling your home, investment property, farm,
commercial office suite, factory or retirement village property, we are here to help.

We are price competitive, friendly, have years of experience and we will always work hard to achieve
the best possible results, striving to exceed your expectations.

lanelane.com.au Ph: 9987 1399

Laurie O’Brien Equipment Finance provides vehicle & equipment finance for businesses of any size for
just about any equipment; From cars, utes, buses, diggers, excavators, office fitouts, laptops, and AV
equipment to boomgates & gyrocopters, we’ve done it alll With over 30 years in finance, we take your
business seriously.

www.lobef.com.au Ph: 0422 716 113

We hope that as soon as you step into Lindfield Chempro Chemist, you’ll feel our commitment to
being a community-centred pharmacy, dedicated to enhancing the health and wellness of customers.
We have fostered long-lasting relationships with the community and welcome everyone to visit our
store and see how we can help!

316 Pacific Hwy, Lindfield. Ph: 9416 1305
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Lions Club Hornsby meets local and global needs through community service projects. Founded in
1917, we care for the environment, feed the hungry, and aid seniors and the disabled, along with other
local charitable projects. Recent events include raising $130,000 for a rehabilitation centre, donating a
$129,000 food van, setting up the Hornsby Ku-ring-gai Women'’s Shelter, and providing a mammogram
machine at Hornsby Hospital. Our foundation also vaccinated 80 million children against measles.

Contact: Ted Henebery 0414 806 840 hornsby.nsw.lions.org.au

Magpies Waitara is a vibrant community club known for its welcoming atmosphere, diverse dining
options, and live entertainment. It serves as a hub for social gatherings, events of various sizes, and
sporting groups, ensuring a welcoming environment for members and guests. Magpies Waitara is
committed to enriching the local community through exceptional service and experiences.

magpieswaitara.com.au

Miller Noyce: A Century of Service. Celebrating 100 years, Miller Noyce has provided personalised legal
services across generations, specialising in estate planning, deceased estates, property matters, and
business law. They are also very proud of the fact that they have 11 experienced staff who between
them have 198 years of service. The firm has proudly served both local and international clients. At the
end of August, both Carol Andary and Douglas Spencer will be retiring, transitioning the business over
to Thornton and King. Doug said “We have enjoyed and are proud to have been actively involved in our
community and to have helped so many local charitable organisations in this area.”

Narrow Path Solutions specialises in project management, business improvement, treasury
operations, financial reporting and compliance, We help clients manage complex regulatory and
franchise requirements, optimise financial operations, and achieve desired outcomes through
effective project management and process improvement. We keep our clients informed, organised,
and compliant for confident decision- making.

narrowpathsolutions.com.au

NGA Creative is a local boutique graphic design agency specialising in branding, digital design, print
media, and photography. Our expertise lies in creating cohesive visual identities that captivate and
communicate effectively across all platforms. Whether you need a logo, digital campaign, printed
materials, or professional photography, we deliver innovative solutions customised to your needs.

With over 28 years of experience, PW Lawyers provide services across a number of areas of law,
specialising in the law surrounding Wills, Estates and Probate matters. With upfront cost disclosures and
an initial free thirty-minute consultation for clients, you can be sure as to the legal service you will receive.

pwlawyers.com.au Ph: 9415 8192

Pymble Ladies’ College is excited to participate in the 2024 Community Pitch. This initiative provides
students with the unique opportunity to engage with local charities, ask questions of charity leaders

and volunteers, better understand the financial challenges charities endure, and learn more about the
important role local charities play in the Hornsby-Ku-ring-gai area and beyond.

pymblelc.nsw.edu.au Ph: 9855 7799

Located in St Ives Shopping Village, Shoe Guru is a specialty shoe shop focussed on fitness for all ages.
We run, walk, and hike. We’re known for looking after our customers and carefully measuring and fitting.

Our range of running, walking and hiking shoes is carefully chosen so that we can fit people in the
right shoes. We also stock school shoes 365 days of the year! Come and meet John Rae and his team
to be looked after.

Ph: 6440 5614

The team at SOS Removals & Storage have been moving families locally and interstate since 1968.
Thornleigh based and AFRA-accredited. Tailor your move experience to include packing materials
from our Box Shop, declutter to storage, prepack & unpack services.

Call Team SOS on 9484 6467, Email info@sosremovals.com.au, Visit us www.sosremovals.com.au
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Wild about marketing

We are a boutique bookkeeping service specialising in trades & construction and professional services
businesses. We offer bookkeeping & beyond using cloud tech to ‘streamline’ processes to put the fun
back into your financial FUNdamentals. Our Australian-based team would love to join your team.

streamlinemanagement.com.au Ph: 9412 1192

The Sydney Business Network Group is a dynamic and collaborative community that meets

every Thursday at 7 am in St Leonards for a breakfast gathering. This event is a hub for engaging
discussions and the exchange of valuable advice. The group includes professionals from a wide range
of fields, including dentistry, photography, wealth creation, accountancy, consulting, chiropractic, and
more, offering a rich tapestry of expertise and experience.

sbnetwork.com.au

The Cavill Group is a boutique real estate agency renowned for personalised service, innovative
marketing, and strong community ties. Committed to client goals with precise communication
and integrity, they ensure each property reaches its full potential. Their dedicated team is here to
guide and assist you every step of the way, whether you’re buying, selling, or seeking property
management services.

thecavillgroup.com.au Ph: 9880 8860

THE POST is your locally owned, independent, and free news magazine for Sydney’s North Shore and
Northern Beaches. We focus on news and issues that impact our community, offering both printed
and online editions.

Stay informed at hkpost.com.au

Turramurra High School, a public co-educational comprehensive high school situated in the upper
North Shore of Sydney. The school is known for providing an outstanding, rounded educational
experience for all students, shaping and equipping them to be productive, successful contributors to
their community and the world, both today and in the future.

turramurra-h.schools.nsw.gov.au

Turramurra North Real Estate is a boutique and community-focused agency providing complete
property services in residential sales, property management and leasing. We understand and
appreciate the value of community and our staff support local youth organisations as long-term
volunteers. Our agency believes in “giving back” and donates a percentage of our sales commission
to a selection of charities.

www.tnre.com.au Ph: 9449 3075

Family owned and independent Turramurra Vet Hospital provide your pets with outstanding
veterinary care in the North Shore’s only accredited Hospital of Excellence. Owners Dr James
Thompson and his wife Dr Gretta Howard are locally raised, locally resident and have our 2 young
boys at local schools. We understand you want the best for your pets - who will be cared for as
though they were our own.

turramurravet.com.au Ph: 9988-0198

Visualise Wealth is a privately owned Financial Advisory business led by Sophie Atkinson. With over
20 years of experience, Sophie offers personalised advice in superannuation, retirement planning, estate
planning, investment advice, and tax strategies. Her client-centric approach ensures tailored solutions and
ongoing support for your financial success. Sophie delivers high-quality, ethical, and professional advice.

Discover more at visualisewealth.com.au

ZantZoo is a digital marketing agency based in Sydney’s North Shore that specialise in building
marketing programs to suit organisations of all sizes. Whether you’re looking to refresh your brand,
build a new website, create new printed materials or develop impactful digital marketing programs
involving social media, paid search, email or video - we can help.

Contact us via our website: Zantzoo.com.au or Ph: 0413 705 575
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Donate 4 Boy
we'll double it!

DONATE A BOX -
WE’LL DOUBLE IT!

Helping to feed the most
vulnerable in our community.

At Community Bank Lindfield

& Districts, we believe in the
power of community. That’s why
we’re teaming up with Hornsby
Connect to help our neighbours
who are struggling to put food
on the table.

Hornsby Connect, run entirely by
passionate volunteers, provides
essential food boxes every week

to those in need. These boxes are
filled with everything from fresh
produce and pantry staples to
hygiene products and household
essentials. Every Wednesday, those

in need can visit Hornsby Connect
and purchase a food box for $15 to
get them through the week.

We need your help to make

this a huge success and feed as
many vulnerable families in our
community as we can. For every
box you donate, Community
Bank Lindfield & Districts will
match your donation dollar

for dollar, up to the value of
$20,000 - doubling the impact
of your generosity!

Let’s come together to
make sure no one in our
community goes hungry.

Your donation can make a
real difference!

STAFF GRANTS

On July 23rd, we held our Staff and
Directors Grants Night at the Lindfield
Rollers Bowling Club. This event

is a celebration of generosity and
community spirit, where each staff
member and director are given $1,000
to donate to a charity or non-profit
organisation of their choice. The night
is always filled with heartwarming
stories and this year was no exception.

One of the highlights of the evening was
a special performance by members of
Jim Jam Music’s FunDrum program, a
musical initiative for teens and young
adults with intellectual disabilities.
Branch Manager Michele Ferris had the
pleasure of seeing FunDrum perform
earlier this year and was so moved

by their energy and spirit that she
nominated them to receive her $1,000
Staff Grant.

Throughout the evening, we heard
from various community organisations,
each one sharing the incredible work
they do to support those in need.
From providing safe spaces for social
connection to rescuing animals and
supporting youth development, the
recipients of this year’s grants truly
embody the spirit of community.

Here’s a look at the deserving
organisations that received a grant
and the staff or directors who
nominated them:

As we reflect on the night, we are
filled with pride and gratitude for
the opportunity to give back to the
community that supports us.

1. Jim Jam Music’s FunDrum
Program - Nominated by
Michele Ferris, Staff Member

2. Killara Lawn Tennis Club -
Nominated by Jennifer Anderson,
Board Director

3. Willoughby Community Men’s
Shed - Nominated by
Warren Dwyer, Staff Member

4. Turramurra Community
Lookout Garden -
Nominated by Sara Granpayeh,
Staff Member

5. Ku-ring-gai Neighbourhood
Centre - Nominated by
Julie Fidler, Board Director

6. Merry Makers - Nominated by
Yvette Hu, Staff Member

7. Hornsby Relay for Life -
Nominated by David Langdon,
Board Director

8. Ku-ring-gai Youth Orchestra -
Nominated by Peter Lau,
Staff Member

9. Monika’s Doggie Rescue -
Nominated by Pooja Ram,
Staff Member

10.EPIC - Nominated by
Michellin Nixon, Staff Member

11. Studio ARTES -
Nominated by Kristyn Haywood,
Board Director

12. Ku-ring-gai SES -
Nominated by Sharon Franke,
Staff Member

Page 7 | Community Bank e Lindfield & Districts


https://kfsl.com.au/product/donate_a_box/

MEET SARA

Welcome to Community Bank Lindfield
and Districts, tell us what you’re enjoying
most about your new job? | enjoy the
way customers treat us like their family,
most of them are very friendly and
supportive. | also enjoy working with my
team, | have not felt like a newcomer at
all since | started!

Tell us a little bit about yourself:

| migrated to Australia two years ago
and was lucky to start my career in
Melbourne with Community Bank
Laverton, then we moved to Sydney,
and | was even luckier to be a part of
the Lindfield & Districts team. | live with
my husband and my dog!

What is your favourite food?
| love Pizza!

What is your favourite movie?
| love all different movies; | don’t have a
favourite!

I hope to see you in the branch soon,
make sure you pop in and say hello!

NEW BRANCH STAFF

MEET MICHELLIN

Welcome to the Community Bank
Lindfield & Districts, what are you
enjoying most about your new role?
I'm loving the customers and
importantly my work colleagues.

Grants and Community Pitch events.
Knowing that I’'m involved in giving
back to our community to the deserving
charities fills me with pride.

What was your experience of
Community Pitch like? The buzz of the
night and hearing all the Community
Groups talk about what they do was
incredible. It made it very hard at the
end of the night to decide who to
donate my cheques to.

What are you looking forward to

most in your role at Community Bank
Lindfield & Districts? Learning all the
different ways | can help our customers .

Tell us about yourself:

Where did you grow up? | grew up in
Gozo, Malta which is a tiny Island in the
Mediterranean.

Books or Movies? Books by

James Patterson
You’ve been fortunate enough to

experience both Staff and Director
Grants and Community Pitch events
since joining the team, what do

you think about the Community
Bank model of giving back to the
community? It was very humbling to
be part of both the Staff and Director

Sweet or Savoury? Savoury
Beach or Mountains? Beach
Staying in, or going out? Going out

Pop into the branch and say hi to
Michellin, you’ll notice her warm and
friendly smile the minute you walk
through the door.

Time for a home loan health
check!

With the current cost of living, there’s never been a better time to
review your home loan.

Welll look at your rate, term, repayments, and equity, giving your loan
a full check-up to make sure it's still right for you and your current
needs.

Enquire online at bendigobank.com.au/healthcheck or visit your
nearest branch.

Q Community Bank - Lindfield & Districts 9416 6337

B Bendigo Bank

*Source: Roy Morgan Single Source Australia, May 2023. Allloans are subject to the bank's normal lending criteria. Fees, charges, terms and conditions apply. Please consider your situation and read the
Terms and Conditons, available online at www.bendigobank.com.au or upon request from any Bendigo Bank branch, before making a decision. Bendigo and Adelaide Bank Limited ABN 11 068 049 178
AFSL 237879 A 2045547 OUT_40153121, 05/09/2024

Community Bank ¢ Lindfield & Districts

If you’d like to stay in touch and keep
up-to-date with community bank
happenings, sign up to our monthly
electronic newsletter; kfsl.com.au

STAY IN

Community Bank - Lindfield & Districts

B Bendigo Bank

kfsl.com.au

LINDFIELD

318 Pacific Highway, Lindfield NSW 2070

Phone: 9416 6337

Email: lindfield@bendigoadelaide.com.au

Opening Hours: Monday to Friday 9.30am - 4.00pm

\‘l Ku-ring-gai

Financial Services Limited

www.facebook.com/communitybanklindfield

Bendigo and Adelaide Bank Limited,
ABN 11068 049 178
AFSL/Australian Credit Licence 237879.
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