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Over the past 20 years, Community
Bank Lindfield & Districts (formerly
Turramurra and Lindfield Community

Bank) has woven itself into the fabric of
the local community, providing far more

than just banking services. The vision
and commitment from the founding
Ku-ring-gai Financial Services Limited
(KFSL) board to open a Community

Bank and give back to our local area is
evident in the $3.2 million that has been
returned to the community in that time.

A lot has changed over the past 20
years, including how people do their
banking. However, one thing that has

remained steadfast is the determination
of the KFSL board to provide excellent
personalised service to our community
via our Community Bank. By doing this,
we have also been able to give financial

support to over 150 local charities and
community organisations.

Let’s take a look at a few of the

incredible achievements and highlights

over the past 20 years:

Hornsby Ku-ring-gai Women'’s Shelter

Our partnership with HKWS spans
9 years. Over that time we have

collaborated on multiple projects, events

and fundraisers including the most

recent GEM program (Give Every Month)

where Community Bank Lindfield &
Districts matched donations dollar for
dollar with all new GEM supporters.
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Another memorable project is the
Double the Donation campaign. The
objective was to help HKWS raise funds
towards purchasing a home of its own,
providing a permanent safe place for
women and children fleeing domestic
abuse. Matching all donations up to
$20,000 and with our Piggy money
boxes on display throughout the
community, $47,400 was raised.

In 2020 HKWS purchased a property
with the help of an interest free loan
from our Community Bank.

Hero HQ:

In 2012, our Community Bank launched
the HERO HQ project to fit out the
newly built headquarters of the NSW
SES Ku-ring-gai Unit and NSW RFS
Ku-ring-gai Brigade. KFSL put $100k in
the pool, which was more than matched
by the community, donating another
$130k throughout the campaign. The
funds raised ensured that the SES

and RFS headquarters were fitted out
and provided the correct equipment,
allowing the crews to conduct

their duties safely and protect our
community.

Ku-ring-gai Edition of Monopoly:

The Ku-ring-gai edition of Monopoly was
one of our most exciting projects to date!

Selling 2000 units of the board game,
we raised in excess of $84,000.
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CELEBRATING 20 YEARS

$15,000 was given to each of four
primary beneficiaries: Lifeline Harbour
to Hawkesbury Sydney, St Lucy’s
School, KYDS Youth Development
Service and Hornsby Ku-ring-gai
Women’s Shelter. Ten additional
community organisations received a
smaller grant under our Community
Chest Grants Program.

KYDS Youth Development Service

We have been supporters of KYDS,
which provides free youth counselling
on the North Shore for many years.

The WE HEAR YOU - LOUD AND
CLEAR project followed on from the
covid lock downs when the demand
for youth mental health support in
our community peaked and additional
resources were desperately needed to
meet the increased demand in youth
mental health services. KFSL donated
$37,500 and our generous community
donated a further $47,500 - allowing
KYDS to employ two part time
counsellors. Clearly the message was
heard - Loud and Clear!

These projects represent just a fraction
of our community involvement over two
decades. With the continued support
of our generous community, we look
forward to achieving even more in the
next 20 years!



INTRODUCING OUR NEW KFSL BOARD

After a twelve-month period of significant change, we’re
thrilled to introduce the new directors on the Ku-ring-gai
Financial Services Limited board, the driving force behind
Community Bank Lindfield & Districts. The new board, led by
Chairman David Langdon, is dedicated to reinvigorating our
commitment to community engagement and support.

David Langdon

David, a stalwart supporter of community-driven initiatives,
brings a wealth of experience in corporate governance to

our board. David was the Chairman of Ku-ring-gai Financial
Services Limited from its inception in December 2002 until
his retirement from the board in 2014. David has a Commerce
degree and has enjoyed a successful business career as a
Senior Executive with a proven ability to establish and develop
new enterprises at Partner, CEO and Managing Director levels.
David has lived in Ku-ring-gai for more than 30 years and is
committed to the continuing success of Community Bank
Lindfield & Districts.

Jennifer Anderson

Jennifer is the Emeritus Mayor of Ku-ring-gai Council and is
the longest-serving mayor in its 117-year history. Jennifer’s
achievements during sixteen years of service are recognised
by awards including Local Government NSW Excellence
Award 2021, Winner NSW Ministers’ Award for Women in
Local Government, Davidson Winner NSW Woman of the
Year Awards and Rotary International Paul Harris Fellow.
Jennifer has strong connections with diverse community
groups as a former board member of Hornsby Ku-ring-gai

Meals on Wheels, KYDS and Eryldene and current Patron of
Hornsby Ku-ring-gai Women'’s Shelter and St John Ambulance
Ku-ring-gai Division. She is committed to ethical, merit-based
decision-making, good governance and fiscal responsibility.

Julie Fidler

Julie is a seasoned professional with a keen eye for strategic
planning and she brings her expertise to our board. Julie
has recently retired from a career in business administration,
finance and governance for various public and listed
companies. Julie was the founding Company Secretary of
Ku-ring-gai Financial Services Limited for 15 years, from its
formation in 2002 until 2017 and is committed to steering
Community Bank Lindfield & Districts towards continued
growth and positive community impact.

Geoff Crittenden

Geoff is a chartered engineer with over 30 years’ experience,
spanning diverse sectors including not-for-profit, consulting,
engineering, and healthcare. With a background that includes
CEO and senior leadership roles, Geoff has led multidisciplinary
teams in technical and complex environments, driving long-
term business strategies resulting in robust growth. Geoff
served in the British Army as an engineer for over 15 years.
After moving to Australia, Geoff has held senior leadership
positions with organisations like the Association of Consulting
Engineers, Transfield Worley, Cynergy Group and is currently
Chief Executive Officer and Executive Director at Weld
Australia. Geoff was formerly a director of Ku-ring-gai Financial
Services Limited from 2003 to 2007.

MICHELE CELEBRATES 15 YEARS WITH KFSL

What is your favourite memory of your
time at KFSL?

It’s difficult to have one favourite
memory over a period of 15 years - but
our yearly Staff Grants presentation
nights really resonate.

| have been fortunate to participate in the
Staff Grants program from the very first
month | started back in 2009, although

the program was running before that time.

be part of.

Having the ability for each team member
to choose a Community Group individually
has been really special, and over the years,
I've built some lovely relationships with the
groups | have chosen.

You have participated in many
community events and activities over
your 15 years with KFSL. What has
been your favourite, and why?

Once again, to single out one favourite
Community Event is hard - there have
been so many. However, there are two
standouts that | was really privileged to

Our first Community Pitch event, held

at Roseville Golf Club in 2019 - the buzz

in the room that evening between Pitch
Partners, Community groups and our team
was just incredible. This type of event is
truly what a Community Bank is all about!

Then, there was the Ku-ring-gai edition of
Monopoly in 2018. This was a mammoth
task, but to see the final product and sell
all 2000 games exceeded everyone’s
expectations. We even had Mr Monopoly
meet Piggy for a photo shoot!!

So many of our customers and local
residents purchased a limited Ku-ring-gai
edition of Monopoly for loved ones for
Christmas that year. | guarantee the
Ku-ring-gai edition of Monopoly will be a
collector’s item in years to come!

In your words, what is it about Lindfield
& Districts Community Bank that sets it
apart from other banks?

Our customers and the very personal
customer service our team has provided
over the years, and that we continue to
provide from our Lindfield branch.

The fact that a small Community Bank
has been able to give back to the local
community more than $3.2 million is an
outstanding achievement. | also consider
myself to have been privileged to have
worked with some wonderful people over
the years. People who are more than just
work colleagues but lifelong friends!
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STRENGTHENING SUPPORT FOR OUR GROWING COMMUNITY

Community Bank Lindfield & Districts is
proud to announce a grant of $25,000
to KYDS Youth Development Service,
an organisation playing a vital role in
supporting the mental health of young
people in our community.

KYDS Youth Development Service:
Nurturing Mental Well-being

Since 2005, KYDS has been a dedicated
provider of vital mental health services
and counselling for the youth in our
community. In recent years there has
been an escalating demand for mental
health support, KYDS has actively
responded to this growing need. Over
the past five years, the number of
counselling sessions facilitated by KYDS
has surged from 3,128 in 2017/18 to a
staggering 6,658 in 2022/23, reflecting
a huge 113% increase.

The escalating demand for KYDS services
reflects the unfortunate challenges our
youth face in today’s world. In 2022/23,
KYDS received an average of 27 referrals
per month, representing a huge 71%
increase from the previous year.

Factors contributing to this rise include
an increase in young individuals
experiencing mental health symptomes,
heightened awareness of KYDS services,
and the organisation’s commitment to a
“no wrong door” approach in our region.

Empowering KYDS: A $25,000 Investment

Recognising the critical role KYDS plays in
our community’s mental health wellbeing,

Ku-ring-gai Financial Services Limited
(KFSL) has granted $25,000 to support
KYDS in their strategy of consolidation,
supporting the growth of their service.
This investment is directed towards
ensuring KYDS’s systems, structures,
policies, and processes are robust and
tailored for an organisation of this size. It
is an investment in the sustainability and
effectiveness of KYDS, allowing them to
navigate their rapid growth successfully.

Challenges and Commitment:
KYDS’s Journey Ahead

KYDS faces funding uncertainties in the
coming years, with 57% of their income
in 2022/23 coming from government
funding. That funding is not guaranteed
for the coming year, with uncertainties
regarding the release of new standards
in mid-2024. The new standards require
much tighter processes and reporting
capabilities from services such as
KYDS. (In basic terms, there are far
more hoops to jump through to secure
government funding) KFSL understands
the importance of supporting our
community organisations in fulfilling
regulatory compliance obligations

and building robust systems, policies,
and processes. Our grant aims to ease
the way for KYDS to navigate these
challenges effectively and help them to
secure the essential funding they need
to operate a service at this capacity.

During this period of rapid growth
and funding uncertainty, KYDS CEO,
Dr. Anthony Rigney, has not only led the

organisation but continued to provide
clinical services two days a week. KYDS
has recently engaged an experienced
operational leader on a part-time basis
to help support KYDS in achieving their
consolidation objectives, reinforcing

all systems, structures, and processes.
This puts KYDS in a better position to
apply and receive the vital government
funding they require and ensure that
over 90% of any donated dollars are
spent directly on service provision.

A Community United:
Community Bank Lindfield &
Districts’ Commitment

At Community Bank Lindfield

& Districts, we are dedicated to
supporting initiatives that directly
impact the well-being of our community.
This grant to KYDS is not just financial
assistance; it is an expression of our
commitment to fostering a resilient

and supportive community.

You can help too
by becoming
part of the
KYDS Collective,
ensuring that

youth in our
community have
access to free
mental health
support.
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COMMUNITY PITCH 2024

Mark your diaries, clear the schedule
and get ready for Community Pitch
2024 - The fast-paced, charitable
event you don’t want to miss!

Following the resounding success of
Community Pitch 2023, we’re thrilled
to announce that Magpies Waitara will
once again generously host our event.
This means we can continue to grow
the event’s capacity, which last year
exceeded 120 attendees!

Community Pitch will again provide

light entertainment, food and refreshing
beverages before the eagerly awaited
pitches take centre stage. This is the
perfect opportunity to network with
other local businesses and community
members before taking your seat to

learn about the ten incredible community
organisations seeking support in 2024.

In the three years of producing this
event, the support of local business
and community minded individuals has
propelled the success of Community
Pitch, contributing over $160,000 to
deserving local community groups:

Rendigo Ba

+ 2019: $39,200
+ 2022: $56,400
» 2023: $64,850

With each passing year, we’re building
momentum, and 2024 promises to

be bigger and better than ever. More
support allows us to create even more
impact within our community, benefitting
the ten chosen community groups.

Join us for a warm-hearted evening of fun,
networking and grassroots social impact.

Please note the following key dates:

¢ Pitch Partner Registration: Early
Registration Open Now

Community Group Applications WHY WAIT?
Open: May 1 Sign up to be
a Pitch Partner
for Community
Pitch 2024 now
Save the date, spread the word, and and guarantee
let’s make Community Pitch 2024 the your place to
most rewarding event yet! be part of

the magic.

10 Participating Community Groups
Announced: June 13
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LINDFIELD
If youd like to stay in touch and keep 318 Pacific Highway, Lindfield NSW 2070
STAY IN up-to-date with community bank . ’
TOUCH' happenings, sign up to our monthly Phone: 9416 6337
- electronic newsletter; kfsl.com.au Email: lindfield@bendigoadelaide.com.au

Community Bank - Lindfield & Districts

Opening Hours: Monday to Friday 9.30am - 4.00pm

\‘l Ku-ring-gai

. Bendlgo Bank Financial Services Limited www.facebook.com/communitybanklindfield

kfsl.com.au

Bendigo and Adelaide Bank Limited,

ABN 11068 049 178 n
AFSL/Australian Credit Licence 237879.
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