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Their stories made us laugh and cry, 
captivating an audience of over 120 
locals who gathered at Roseville Golf 
Club for our 2nd annual Community 
Pitch event. Ten brave Community 
Groups each took to the stage, 
passionately telling their story, to 
raise money for important projects 
that needed community support. And 
support is precisely what they received!

A total of $56,400 was given away on 
the night. A combination of pledged 
funds from the 23 local businesses 
registered as ‘Pitch Partners’ and a further 
$26,000 contributed by the Turramurra 
and Lindfield Community Bank. 

The feeling of a connected community 
underpinned the event, with many 
new relationships formed and ongoing 
support of the Community Groups 
acknowledged. One such connection 
from the event was that between 
Magpies Waitara and Dom’s Place.

Magpies Waitara joined Community 
Pitch as a Pitch Partner, pledging funds 

of support. At the event they heard 
from one of the groups, Dom’s Place – a 
homeless drop in centre, located down 
the road from their venue in Waitara. 
Magpies Waitara instantly knew they 
wanted to do more to support this 
local charity. In the short time since 
Community Pitch, Magpies Waitara has 
supported Dom’s Place with new pool 

COMMUNITY
MATTERS

cues and catering for their Christmas 
Party. Seeing relationships develop 
like this, is one of the great benefits of 
events like Community Pitch.

And we can’t wait to do it again  
in 2023! 

Community Pitch 2023 will be held on 
Wednesday, September 13, at a new 
venue generously donated by Magpies 
Waitara. With larger capacity and 
facilities, we can make Community Pitch 
even bigger and better this year.

Thank you to the Board and 
Management of Magpies Waitara for 
their support and donation of your 
fantastic venue for the event in 2023. 

ISSUE #10

Scan here to see a full list of 
our 2022 Pitch Partners and 

Community Groups.

Join the community spirit  
and get on board for  
Community Pitch 2023.
Register your interest NOW!  
Scan QR Code above



WHAT IS A COMMUNITY BANK?
The Turramurra and Lindfield branches of Bendigo Bank 
are a Community Bank – meaning that they are a locally run 
franchise of Bendigo Bank, owned by local shareholders. 

Owned by locals and staffed by people who have the 
community’s interest at heart. 

Whilst providing all the same products and services as the big 
four banks, our Community Bank offers a much greater level 
of personal service, connection to the community and support 
of local organisations and charities. 

In fact, up to 80% of our profits are given back to the Hornsby 
and Ku-ring-gai communities. Since 2003, our two branches 

have returned more than $3 million to our local community; 
in the process supporting more than 100 community 
organisations with sponsorships, grants, and donations. 

When you bank with our Community Bank, you’re making a 
real difference people in your community.

If you’re not 100% happy with your current bank, we’d love 
you to consider making the switch. 

Call or come into one of the branches and chat with our  
staff. Or if you would like to speak to our mobile lender,  
Kymbel Pikula, at a time and/or place that is more convenient 
to you he can be contacted on 0411380591.

TELL US WHAT YOU THINK  
COMMUNITY SURVEY
Please take 5 minutes to answer some quick questions and tell us what YOU think.

** All responses are anonymous.

Together with Hornsby Ku-ring-gai 
Women’s Shelter (HKWS), Turramurra 
and Lindfield Community Bank proudly 
launched the GEM (Give Every Month) 
program in late 2022. This program 
aims to provide a regular, sustainable 
income to the shelter, helping women 
and children who are escaping domestic 
violence and homelessness.

The Turramurra and Lindfield 
Community Bank, are matching all new 
GEM supporters’ first month of giving, 
dollar for dollar. 

As a GEM, you become part of the HKWS 
family. Every year, you’ll climb the GEM 
ladder from Ruby (1 year of giving) through 
to Diamond (6+ years of giving). You’ll 
receive unique updates from the shelter 
and information about exclusive events.

To learn more and become a GEM visit 
hkws.org.au/gem-program

GEM PROGRAM
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https://hkws.org.au/gem-program/


STREETWORK

The teenage years can be complex 
and confusing. For the young people 
StreetWork supports they can also 
be dangerous and life-threatening. 
Without a close adult role model, the 11 
to 18-year-olds referred to StreetWork 
struggle with mental health (often 
suicidal thoughts and self-harm), 
substance misuse, social isolation, 
school or work avoidance, youth crime 
and homelessness.

StreetWork support vulnerable young 
people within the community to turn 
their life around.

StreetWork aims to ensure at-risk young 
people have the same opportunities 
as their peers to grow, achieve their 
dreams, and develop as a person with 
high self-esteem. StreetWork aims to 
stabilise and improve a young person’s 
risk through innovative and effective 
early intervention programs.

Ready for School, Ready for Life is one 
program that helps to remove the barriers 
to educational re-engagement, alleviates 
disadvantage and promotes general 
well-being. It is an early intervention/
prevention program that pairs young, 
at-risk people with a positive adult role 
model, a Youth Case Worker. 

The program requires a partnership 
between StreetWork Youth Case 
Workers (mentors), professional 
psychologists (e.g., headspace, KYDS, 
North Psych) and qualified life coaches/
educators. A program such as this costs 
$50,000 to run for 12 months. 

StreetWork was one of 10 charities that 
attended Community Pitch 2022 last 
year. Presenting the Ready for School, 
Ready for Life program to our Pitch 
Partners, StreetWork were hoping to 
secure a shortfall of $10,000 needed to 
run the program. We are thrilled to say 
that the $10,000 shortfall was secured. 

The Ready for School, Ready for Life 
program will roll out throughout 2023.

Without the support of local businesses 
and generous donations, many at-
risk youths would miss out on the 
opportunities that most people take 
for granted. StreetWork delivers a 
$16 community benefit for every $1 
donated, meaning each donation 
received provides a substantial social 
benefit to the local community. 
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JUDE’S STORY

Jude was referred to StreetWork by  
his mother.

He was exposed to ongoing domestic 
violence at home and bullied at 
school. He felt he had nowhere to 
turn and started sleeping rough, 
cutting off all communication with 
his parents and teachers.

During his early mentoring sessions 
with his StreetWork Youth Case 
Worker, Jude set two life goals - 
return to school and an improved 
relationship with his parents. With his 

Youth Case Worker’s support, Jude 
was transferred to a new school and 
continued his education. StreetWork 
connected Jude with Headspace, a 
service that helps young Australians 
to manage their work, studies and 
home life. Headspace was able to 
help Jude understand how to better 
cope with his family situation.

“	StreetWork was the best thing that 
has happened to me. I have made 
some friends at my new high school, 
and I’m doing well in a few of my 
elective subjects - particularly Art 
and Science. I’m not happy at home 
but it’s not as bad as it was, and 
after I get old enough, I’m going 
to do an apprenticeship and find a 
place of my own to live”

	 Jude aged 14 

Supported by his StreetWork youth 
worker, Jude has also started a  
part-time job, which has given him 
some independence.

If you’d like to support the critical 
work StreetWork does in our local 
community, you can:

•	Volunteer or join our local North 
Shore or Hornsby Ku-ring-gai 
board – for more information, email 
volunteer@streetwork.org.au

•	Donate – every $50 donated covers 
the cost of a mentoring session with 
a young person, and a trained youth 
caseworker. visit streetwork.org.au 

•	Donate goods and services  
for use as prizes in raffles and  
silent auctions – email  
information@streetwork.org.au

•	Attend a fundraising event  
– visit this link for more details  
www.streetwork.org.au/ 
upcoming-events-1

HOW TO GET INVOLVED 
WITH STREETWORK

https://www.streetwork.org.au/
mailto:information%40streetwork.org.au?subject=
https://www.streetwork.org.au/upcoming-events-1
https://www.streetwork.org.au/upcoming-events-1


TURRAMURRA
1273 Pacific Highway, Turramurra NSW 2074 | Phone: 9488 9496
Email: turramurra@bendigoadelaide.com.au
Opening Hours: �Monday to Friday 9.30am – 4.00pm 

LINDFIELD
318 Pacific Highway, Lindfield NSW 2070 | Phone: 9416 6337
Email: lindfield@bendigoadelaide.com.au
Opening Hours: Monday to Friday 9.30am – 4.00pm

www.facebook.com/communitybankturramurralindfield

Bendigo and Adelaide Bank Limited,
ABN 11068 049 178 AFSL/Australian 
Credit Licence 237879.

tlcbb.com.auIf you’d like to stay in touch and
keep up-to-date with community
bank happenings, sign up to our
monthly electronic newsletter;
tlcbb.com.au

STAY IN
TOUCH!
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GOODBYE KAREN – YOU WILL BE MISSED

REST IN PEACE ROY

Many of you will know Karen Chivas as 
the friendly face in the branch, having 
worked for the Turramurra and Lindfield 
Community Bank for the past 14 years.

Karen has recently retired to 
spend more time with her precious 
grandchildren and family. 

We asked Karen about her time at the 
community bank:

It was with much sadness 
that we said goodbye to 
our longstanding customer, 
Roy Langsford, last month. 
Roy, together with his wife 
Carol, founded the Trish 
MS Research Foundation 

which we have proudly supported for many 
years. 

Roy devoted all his energy to the 
Foundation since its inception 23 years ago, 
and in that time over $6.5 million has been 
raised for the specific goal of finding a cure 
or preventive strategy for multiple sclerosis. 

Donations to the Trish MS Research 
Foundation can be made at  
www.trishmsresearch.org.au  
- every dollar raised goes to research.

What is your favourite memory of 
working at Turramurra and Lindfield 
Community Bank? 

One of our long-standing customers 
took out an Insurance Policy with us and 
went into a national draw to win $10K to 
be used against their mortgage. When 
he and his wife won, it was so lovely to 
see their happiness. 

Do you have an event or community 
project that particularly stands out? 

Over the years we have held some 
wonderful events. The staff grants 
nights are a particular highlight. All 
branch staff members are invited to give 
a donation from the bank to a charity 
or community group of their choice. In 
my case, I chose to give my donation to 
a local preschool where I used to work. 
Seeing the children’s faces light up with 
the arrival of Piggy was a real highlight. 

More recently, it was great to hear from 
the Community Groups at this year’s 
Community Pitch event. It was  

a wonderful networking event and great 
to hear each group talk about what they 
do for others in our community.

What did you enjoy most about 
working at the Community Bank?

The great friendships I have developed 
with staff over the years and the lovely 
customers who I will miss.

What are your plans now? 

I plan to give a lot more time to my 
family, especially my grandchildren. I 
want to enjoy these special years with 
them. I plan to catch up with friends, 
take more holidays, keep up my exercise 
with more walks, and I may start 
swimming again!

From all of us at the bank, thank you 
Karen for your service over the past 14 
years. We will miss your warm smile and 
the customer service you have provided 
to our community.

We deliver the products and technology you’d expect from a big

bank, plus the personal service you wouldn’t.

Feel good about who you bank with. Try Bendigo.

Find out more. Search Bendigo Bank near me.

Turramurra 9488 9496 • Lindfield 9416 6337

Big on products.

Big on service.

And big on local banking

Community Bank

Turramurra and Lindfield
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